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Ecosystems Computer Resources

Registering your computer on the MBL network (wired and wireless): Follow the MBL IT department’s instructions for getting your computer on the network (pamphlet available from Swope, Kelly Holzworth, or go to http://www.mbl.edu/it/dhcp/index.html).  Set the workgroup as Ecosystems not Starr.  Reboot your computer and make sure you can access the web.  Windows users now need to change their DNS settings as described below.


All users are reminded that use of the MBL network constitutes agreement with the MBL network policy (http://www.mbl.edu/it/policies/pdf/network_use_policy.pdf).  Violations of the network policy can result in loss of network use and/or dismissal.

Note: If your computer has more than one network card, i.e. a wireless and a wired card and you plan on using them both on the MBL network you will need to register and set the DNS settings for both network cards.

Changing your DNS settings (Windows only):  Do this only after you have rebooted your computer and successfully surfed the web.


In Network Places, highlight the network card you are using, right click and select Properties.  In the “Components…” box select Internet Protocol (TCP/IP) and click Properties.  Click Advanced and select the DNS tab.  Under DNS server addresses click Add and enter the DNS server IP addresses listed below.  You will need to add all three DNS servers.  The first server in the DNS list must be 128.128.173.1.  Check the box next to Register this connection’s addresses in DNS.  When you are done, click OK twice and then Close.

DNS servers: 128.128.173.1, 128.128.172.155, 128.128.172.18.


MBL employees will need to contact Denis Renna at IT (drenna@mbl.edu or x7630) to join the Ecosystems domain. 

Ecosystems Computer Accounts: There are two types of computer accounts available at Ecosystems, an access account and an email account.  An access account provides access to the printers and other network resources.  An email account provides access to network resources and an MBL email address.  Access accounts are useful for visiting scientists and students who already have an email address at their home institution.
Email: See Kelly Holzworth to set up an email account.  Ecosystems is running MS Exchange Server (lupine is the mail server).  You can use MS Outlook (not MS Outlook Express) or Eudora to access your mail.  Point a web browser to http://ecosystems.mbl.edu/exchange to access email while traveling. When accessing your email using a web browser you will need to enter your username as ecosystems\username.

Your entire email mailbox is limited to 250 MB on the server.  To keep your mailbox a reasonable size use the auto archive function in MS Outlook to transfer older email to your hard drive.  Eudora users should make sure Eudora is set to delete the messages on the server when it downloads them.  Individual email messages are limited to 15 MB.  If you need to send large files please use the MBL ftp server (http://ftp.mbl.edu/).  Do not break a file into smaller files and send it in pieces.  These limits are necessary to prevent the Email database from becoming so large that it crashes the server.  Users are also asked not to use email to share files with other Ecosystems personnel, use staffshare for this purpose.

Printers: All the printers in the Starr building are shared off of the server diatom.  


Windows users: To install a printer on your computer (you must be logged on as an Administrator), click “Add Printer”, select “add a network printer”, and browse to diatom.  You will see a list of the available printers.  Select the printer you want and the appropriate drivers will be installed from the server to your machine (Windows 98/NT/2000/XP only).  Use the PCL version of a printer if it’s available.


Mac users: Go to the Print Center and add a printer.  Select IP printer and enter the printer model number and IP address.  The printers IP address is on the side or back of the printer. 

Scanning documents: Documents can be scanned and converted to PDF’s using either copier in the second floor copy room.

Black and white copier: 

1. On the Main Menu, select “All Services”

2. Select “Network Scanning”

3. Select the keyboard

4. Enter your MBL email username and password.

5. Choose the default destination for the output.

6. Place the document to be scanned in the document feeder. Documents scanned from the glass will scan as 1 PDF per page. Documents scanned using the document feeder will scan the entire document into 1 PDF file. Note: Scanning only scans one side of a document. To scan a two-sided document you will need to copy the backside of each page and insert them into the correct position before putting it into the document feeder.

7. The scanned document will be put on \\Diatom\ecoshare\Staffshare\CopierBW. The easiest way to locate the correct document is to look for the date and time you scanned it. Please delete the file after you have copied it to your computer.

Color copier: New copier and directions coming soon.

Backups: There is no Ecosystems wide backup service.  Each user is responsible for backing up their own data.  Several of the network folders are backed up regularly but they are NOT for backing up your computer except under limited circumstances, i.e. your hard drive is making funny noises and you want to backup your computer until your new hard drive arrives (see TempSpace folder description).  There are a CD-RW and a DVD-RW on carex that can be used for backups.  Note that it is necessary to copy the data you are backing up to the hard drive of the computer before backing up to CD or DVD otherwise the back up will fail (the network is too slow).  Be sure and delete your data after you’ve created a backup.

General Use Computer (carex): There is a general use computer located in the GIS room. This computer is connected to a flatbed scanner, a photo/negative scanner and the poster printer next to it. Posters MUST be printed using this computer.


This computer also has a standard CD drive, a DVD/CD drive (writes CD-R, CD-RW, DVD-/+R and DVD-/+RW), and a media card reader (reads most type of cards, e.g. compact flash, SD, memory stick).

To print a poster: Before you start your poster see the instructions on the Ecosystems Inhouse web page (http://ecosystems.mbl.edu/InHouse/ComputationalResources/HPDesignJetInstructions.html).  

Note: In general a solid color background on a poster does not print well.  The ink saturates the paper causing buckling and bleeding.  

Once you’ve finished your poster, print an 11x17 version of your poster on the color copier for proof reading.  Poster paper and ink are expensive, be sure to proof read your poster carefully before printing the final version.

Software: In general, the Ecosystems Center does not provide software for individual computers ArcInfo is an exception (See Table 1 for available software).  Other available software, such as Sigmaplot, was purchased by a particular project and the project is willing to share the software with the rest of the Ecosystems Center.  In this case, should a conflict arise, the project that purchased the software has priority.  Any software licensed by MBL is for use on MBL owned computers only.  Users are required to remove MBL owned software upon termination of employment.


ArcInfo: The ArcInfo site license provides several free online courses (available courses are listed at http://campus.esri.com/campus/catalog/index.cfm?CFID=7991571&CFTOKEN=81257841).  Courses are available on a first come first served basis.  If you are interested in taking an ArcInfo online course, send the full course name to Jim Laundre or Bonnie Kwiatkowski.  Once a course has been assigned to you it cannot be returned or exchanged so please read the course descriptions carefully to be sure you select the correct course.  Course access expires 1 year after it has been assigned.

Table 1: Software

	Software
	Owner
	Licensing
	Installation Path
	Contact for Setup

	ArcInfo
	Ecosystems Center
	3 floating licenses
	\\diatom\ecoshare\software
	Jim Laundre

	Sigmaplot
	TEM Group
	3 floating licenses
	\\Eco42\SPW9\Setup

Manuals are available in the GIS room.
	Dave Kicklighter

	SigmaStat
	TEM Group
	1 floating license
	\\Eco42\SigmaStat3\Setup
	Dave Kicklighter

	IDRISI
	TEM Group
	not setup
	
	Dave Kicklighter

	IDL
	TEM Group
	1 floating license, TEM uses this heavily so access is limited
	
	Ben Felzer

	Symantec Corporate Antivirus
	MBL
	Site license
	Available for MBL owned computers, contact IT for installation, drenna@mbl.edu.
	Denis Renna at IT


Network Folders: There are several network folders available on the Ecosystems network (see Table 2 below).  Picture and music files should NOT be stored on any network folder even if the pictures are work related.  These files are often large and we do not have the space to store them on the network.  They should be stored on CD’s or DVD’s.  Each network folder is designated for a particular type of use.  See the chart below for folder descriptions and locations. For windows users the network folders are all accessible through \\diatom\ecoshare.  Macintosh users cannot access ecoshare and therefore need to mount each folder from the appropriate server directly.  Windows users can also access the network folders directly from the appropriate server but using ecoshare alleviates the need to know the folder location.

To mount a network drive:


Windows Users: In Windows Explorer, click Tools and then Map a Network Drive.  Select a drive letter and the correct network share.  If you want the network share to be reconnected each time you log on check the box.  You may be prompted for a username and password, if so, enter your email name and password.  If this doesn’t work try entering your username as ecosystems\username.


Mac Users: Click Go and then Connect to Server.  Type smb://server.mbl.edu in the network path box, where server is the name of the server hosting the network share.  Click OK.  Enter your email username and password when prompted.  A list of available shares on that server will be displayed.  Select the share you need.

Leaving MBL: Contact Kelly Holzworth to arrange for your email to be forwarded to your new email address.  MBL IT policy states that email forwards can exist for 1 month after an employee leaves MBL.

Computer Problems: Contact Denis Renna at IT (drenna@mbl.edu or x7630) or the IT helpdesk at http://www.mbl.edu/help_desk.html.

Table 2: Network Folders
	Network Folder name
	Purpose
	Preferred access method
	Secondary access method
	Permissions
	Backup Schedule

	Database
	Storage of long-term datasets for long term projects (> 5 yrs).  These datasets are generally used by several projects with each project contributing data (i.e. LTER and associated projects).
	\\diatom\ecoshare\databases
	\\diatom\Databases
	Domain Users: full access

SES students: no access
	Saturday

	Inetpub
	The ecosystems web page.  Sue Donovan maintains the majority of this directory.  Do not access the web through this directory.
	\\diatom\ecoshare\inetpub
	\\dryas\inetpub
	Domain Users: full access

Web administrators: full access

SES students: no access
	Saturday

	Poster Shared Documents
	Transfer of files to carex for printing on the poster printer.
	\\diatom\ecoshare\Poster Shared Documents
	\\Carex\Shared Documents

Accessible to Macs running OSX
	Domain Users: full access

SES students: full access
	Weekdays: Experimental hard drive backup

	Projects
	Storage of files for shorter term projects (< 5 yrs) 
	\\diatom\ecoshare\Projects
	\\diatom\projects
	Domain Users: full access

SES students: no access
	Saturday

	SES
	All things SES.  Includes administrative folder and student access folder.
	\\diatom\ecoshare\SES
	\\diatom\SES
	Administrative folder Domain users: Full access

SES students: no access

Student access folder

Domain users: Full access

SES students: full access
	Admin folder: Saturday

Student access folder: Daily during semester


	Software
	Installation programs for some software.
	\\diatom\ecoshare\software
	\\carex\software

Accessible to Macs running OSX
	Domain Users: full access

SES students: no access
	Not backed up

	Staffshare
	Personal folders for sharing files with coworkers.  Folders are required to be the users last name.
	\\diatom\ecoshare\staffshare
	\\diatom\Staffshare
	Domain Users: full access

SES students: no access
	Not backed up

	TempSpace
	A folder for the temporary (3 months or less) storage of data.  Under exceptional circumstances (hard drive failing or other major hardware problem) it’s OK to put temporary backups of your computer here.
	\\diatom\ecoshare\TempSpace
	\\carex\TempSpace
	Domain Users: full access

SES students: full access
	Weekdays: Experimental hard drive backup


